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Objectives

The objective of this seminar is to provide
teachers with the information they need to

make effective, error-free applications for
employment insurance.

maximize and extend those benefits
throughout the school year.

- Should I apply?

. Do I qualify?

- What are my benefits?

. How do | apply?

. How do | maintain my claim?

. How do | deal with problems?

. Summary.

Should I apply?

Employment Insurance is an entitlement!

- You pay premiums.

. The employer pays premiums.

. It provides income replacement when work is
not available.
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El is more than wage replacement

It covers non-teaching breaks.

It covers “slow periods.”

It provides sick leave to TTOCs.

It covers sick days under regular benefits and
up to an additional 15 weeks under sickness
benefits.

Do | qualify?

To qualify,

you must have experienced an interruption in earnings, i.e.,
for seven or more consecutive days,

your teaching contract has ended, or
your employment was on a casual or substitute basis, and

you have no prospect of being called out for the next seven
days.

Note: The acceptance or rejection of a new contract (verbal
or written) may impact your eligibility for a claim.

5. You must have enough hours

The number of required hours depends on your region,
but will be between 420-700 hours in the last 52 weeks or
since the start of your last El Claim (whichever is shorter).

One public school teaching day equals 9.1 hours; 700
hours is approximately 77 teaching days.

Until September 24 2022, you need to have accumulated
420 hours of insurable employment during your qualifying
period to qualify for El benefits for every region.
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. 9.1is a full teaching day, regardless of what
your paystub may list.

. 0.6 FTE of a day = 5.5 hours

. 0.5 FTE of a day = 4.6 hours

. 0.4 FTE of a day = 3.7 hours

. 0.25 FTE of a day = 2.3 hours

. Check with your local regarding TTOC FTE
callouts.

55% of average gross earnings of 14-22 best
weeks over last 52-week qualifying period—
maximum of $638 per week.

Under the Working While on Claim rule (the default
rule), you can keep 50 cents of your benefits for every
dollar you earn, up to 90 percent of your previous
weekly earnings. Above this cap, your El benefits are
deducted dollar-for-dollar. If you work a full work
week, regardless of you how much you earn, you will
not be eligible to receive El benefits for that week.
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Example

Isabelle collects El benefits. She receives the maximum
amount allowed, which is $638 a week. During her benefit
period, she finds part-time work for $20 an hour. She
works 20 hours a week, earning a total of $400.
Therefore, her benefits will be reduced by $200 ($400 x
50% = $200). She will be paid $438 ($638 - $200 = $438).

When you work and receive benefits at the same time,
you must not combine the hours and earnings of more
than one week. It is essential that you report your work
earnings and hours during the week in which you worked.

Service Canada provides a tool that lets you look up
the maximum number of weeks for your particular
region by entering your postal code

http://srv129.services.gc.ca/eiregions/eng/postalcode search.aspx

How do | apply?

Step 1—Record of Employment (ROE)

School districts must issue a ROE to all TTOCs
and anyone who has been laid off.

Check your ROE (www.servicecanada.qgc.ca)
online.

It will usually be submitted electronically.

You may have to request your ROE. Ask your
Local President for the process in your district.




How do | apply?

Step 2—Check the
accuracy

The ROE is the single most

important document in
El.

You must verify

first/last day worked

total insurable hours
total insurable earnings
reason for issuing: code,

comment, and date of

recall—unknown.

How do | apply?

Step 2—When and where?

You have up to four weeks after the last day
worked.

You may use the computer at your local
Service Canada Centre to apply.

Expect to receive benefits within 28 days from
the day they receive your claim.

Step 3—Getting organized

Work out:

your average weekly earnings over the
qualifying period

your best 14-22 weeks over the qualifying
period if your rate was variable

separate hours for contract and TTOC,
separate ROEs.

4/22/2022
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2 a

1 hours
saas

8
1 hours ay NO WORK
a3s

$670 Contract
18.2 hours
$495 TTOC
13.65 hours

11 - HOLIDAY

$670 Contract
18.2 hours
$165 TTOC
4,55 hours

20
5.2 hours
s178.

$875 Contract
26 hours
$330 TTOC
9.1 hours

2 hours
175

$876 Contract
26 hours
5165 TTOC
4.55 hours

The Service Canada Application Process

Application for Employment
Insurance benefits online

Sarvices » 4 for £l benefi
Start application
Vou to complete yor gl Mot that you wil nct be 2 ge o French once you start your nine session. I you wish o
before yeu begin.
astensk (* Mz
Use only jded at the screens ! yplicati

* Are you trying te retrieve an épplication which you started within the last 24 hours but did not complete?
Yes o

Verson: 5.16.0.11

21



Application for Employment

Insurance benefits online

Exit

Savcs » eplctin €
Type of Employment Insurance Application
» Hieip for ths page:

Answers to fields and questions with an astentsk ( * ) are mandatory

* What type of

Benefits for employees:

for peopie who are ther worcm o icyee, ¥ fyu
Rave kot your Job (trough 0t ofyour on), f you are Sk, regriane, caring for 2 newbom or adogted chls, canng for  famiy member who is seriousty M wath 8 st
sk of Gaath oF Provng Care or S.p0OCT 10 3 rtcally M chid.

‘Benefits for seif-employed pesple:

[ f they ¥ peogran f you are sick, pregare,
caning for & nembor o adpted o, caring for  fmby membes wh i sercusty f wth 3 syoicant ik of death or provdng care ox sugoer: 10 erticaly M chid

22

Application for Employment y
Insurance benefits online (Canad

it

Serviues » Aguicabon o
Reference Code

1 Hel for this page
Answers 10 fields and questions with an asterisk ( * ) are mandatory

* e you pertof 2 group of employees

» an Apprenticeship Program, o
 Wark:sharing Program, or
+ 2 Group Layolf stuaton, or
« the Automatve Industr; and

mere you given a refesence codeto subrit this appication?

ves Wiko

Prevics Contirue:

Application for Employment

Insurance benefits online

[R——
Benefit Type
» Halpfor tis page
Answers to fieds and questions with an asterisk | * ) are mandatory

* What type of benefits are you applying for?

e . ify your ob and yeu and able to work, bt can'tfind 3 job.
if you are ployed pes
Sicknass banafits, If you ara unbia to work dss to Iness, injury or quarastine. This sgtion 3lso al p rernity

Maternity benefits, f you are pregnant or have racantly given birth. This aption also shows you to racaive maternity followed by parental bansfis,

Parental benefits, f you are caring for & nawborm or nenly adapted child

Compassionate Care bemeits, f you are caring o supparting 3 family. s gravely il with eath
JBenefits for iti , 0 Gare of support a
Previous Contine

I —il
24
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Identity information

Application for Employment oA
Insurance benefits online Canadd

Identity Information

o g o e

o you dtmc et
+ et cthar’s tamiy harst 2 bt

your gl name (31
ntermtion v the el s o s e

Ve i s th dermation o e B ety v ey, A bt S ot
1 e rocessing of you coin

e o e
VI AN R 3t CAPITAL ltters 3 0 ey yous sppcation

Asers (0 ks 03 questions wh an aseriek {2) e manddory

+ Socts worance fsmber (wencn spaces or gphans)

Identity information

| L] JEaey 3
Application for Employment anady
Insurance benefits online Canadi

Temporary Password

Your temporgey. i~
B3IBF-210C

L]

Application for Employment ’ ]
Insurance benefits online Canadd

Programs and services

and ts partnes have a programs and 1o have par
determining your ligiilty f proge %
“This information will aso be used to determi ¢ ifany, your benefits

Completian of this section is voluntary.
Tam

Dstatus Indian
(S It Aborigina Af i 3¢ an Indian, or oistarad, accorting to the terms of
‘the Indian Act)
Canestatus Indan
Anuit
Chitis
[Person with a disability
[Visibie minorty

eravious Continue
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Application for Employment Canad

Insurance benefits online

Income Tax Information
» Help for this page

Answers to fiekds and questions with an asterisk { * ) are mandatory

You may be able to file your income 9 your ) tax . Starting Fedriary L, you can cbtain and print an
your tax = 1 you thoose not 9 receve yoar 1ax sip electranically 2 paper copy will be maied to you by the end of

February.

& printed copy of your electronictax sl is considered an oficial document by the Canada Ravenus Agency and can be attached to your ncome tax retum

Would you i your E1 tax 83 by My Sarvi 9
wvas Onio

1 you answer “Yes" 3 papar copy of your €1 il toyou,

T you ansmer *No" to thi copy of your £

* personal Tax Creditc
weasic (salf only)
iBasic and spouse

Praviaus Continus

4/22/2022
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Application for Employment Canadi

Insurance benefits online

Other Personal Information
Answarsto flds 30 questons with an astrsk ( * ) are manatory
* Inicae yoor Pightst complets leve of duation

Unversty v

® At you & member of 3 Union or Prolessional Assaciation?

Wres Otio

* N of Union or Professional Assaciation

BT

Local or Chagter tumber

6 x

Application for Employment
Insurance benefits online

Last Employer Information

+ g for i page
e 0 s 2 oo i sk (&) i ey
 Business w2 o your most racens smpoyar

Hanaimo Seheal District

&raa Coda and Telaphooe Humber
2507535421

First ay warked (DDMMATYY)
4092012 -]

* Last day worked (0O/MIAAYYY)

-
W you be returing b werk wiRh this employer?
e
o
SUnknaun
Fravious Continus

30

30
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Application for Employment

Insurance benefits online Canad3

Reason for Separation

» b for ths page

Asaees 10 fesds and quastions win an astersk { * ) ara mandatery

Emplayer:
Mame Nanaima Schosl Distict
Phone Number 250.754-5421
First day worked Last day worked
O4/912012 26/08/2013)

* Why are b4 - longer working?
sneage of Work (ncuges Layof, £nd of Contract, End of Seasan, Offics Closure)
Qut (incluges Retiremeat, Health Ressons, Hoving 16 accompany a spause or dependent)
ismissad ar Suspended
Tinass, Infury or Surgery
Haterrity
oarsntat
Compassicnsta Care
Parents of Crtically 1 Chikéran
Emplayer Bankrupt
ppeantice Trsinioy.

keave of Abssnce

brevious Eontinue

31
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Application for Employment
Insurance benefits online Canad

Rate of Pay

What was your hourly rate of pay or annwal satary (before deductions)?

§ iper haur Oipes year

This information s saught 1o gather data for Labour Market Informatian. Completion of this section is voluntary.

Pravious. Continue.

E?)
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Application for Employment
Insurance benefits online

Canadi

Job Title Information

> Help far this page

Answers to fieds and questions with an asterisk { * ) are mandatory.

imo School District
Phone Number 2507545421
First day worked Last day worked
04092012 26/08/201

* What was your job tie?

rter your Y. plmbar) o your fld of work (aviatin, inances, adiistraion} and licc on * o can alés ry yiur search b
miirham of the irst 4 ltters of the Job e ar the ieldcf work. 1 you da not find the exact match, selact e ane that most cosely matches your occupation.

| teacher %

‘Saarch job tties

(2.9, “plumber ar plum, secretary o sacr)

Prevous. Continue

33

33
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Applicatign for

Employment Insurance (‘al 1ada
benefits online

Exit

1FFS 3 Teachers Questioncare

Teachers

» Helo for this page

What was your teaching status in the last 2 years?
Casual on call
Substitute
10 month contract
Permanent contract for an indefinite period
Temporary contract

® Combination of casual or substitute with some periods under contract

Previous Continue.

Date modified; 2013-04-06

34

Applicati;n for

Employment Insurance Canada
benefits online

Teachers

Hare you received a verbal of wiitten offer of employment for the naxt teaching period?
s
®No

Continue

Date modified: 2013-04-06

App|icati<;n for =
Employment Insurance Canadi
benefits online

Exit

Teachers

You must notify us if you are offered 3 teaching contract of employment during the period of this claim as & may affect your entitiement to bensfis.
§1 have read the above statement

Contge

Date modified: 2013-04-06.

12



Record of Employment

Most employers send an electronic version.
Applicants may have more than one ROE.
Please ensure that hours are correct.

Contract and TTOC ROEs are separate and
entered as separate employers.

The ROE with the most hours is entered first.

Application for Employment

1. 1ot
Insurance benefits online Canadi

Other Employers
I Help for this page
Angwers o felds and questions with an asterisk [ * ) are mandatory

* In the last 52 mewks 5 you have any addiaral pariods of amplayment?
This may be adiStional periods of ampkymant from your st amployer, other emglayers, or any partime or casual employment.
Do mat repest the pirid of amploymant fegorted under th List amployer 38c5on o this sppication

ves Otis

Withthe exception of the Record{s) of Employment (ROE) submitted to Servioe Canads electronicaly by your emplayer, i your responsibiity ba pravide Service Canada ith the
ROE(s) issued viz paper format from any employes you morked forin the past 104 meeks (2 years). used 1 determin fyou ’

Prevos

38

Some questions asked

Quebec Parental Insurance.

Workers’ Compensation Payments.

Pensions.

4/22/2022
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Variable Best Weeks

» Help for this page

Answars to fields and questions with an asterisk [ * ) are mandatory

‘What is the Varisble Best Weeks Calc

ion?

Your varabié best weeks re the waeks IhOL you 83MEd the MOLE monay. If your weekly nsurablé €3mIngs vaned from waek 1o
waek, wa wil cakculate the amount of your weekly benefits bated on your total insurable eamings befora déductions dunng the “best
waeks” in your qualifying penod (generally 52 weeks)

What information do | need to provide?

The numbar of weeks used to calculste your weekdy benefits will vary from 14 and 22, depending on tha unemployment Fate whars
you bve. Tou will need to calculate your eamings based on our calendar waek. & calndar waek is from Sunday to Saturday. You need
0 provide the folowing detals

« Tha dates of e3ch calendar wek you 83med the MOSL Monty;

« The weekdy grozs amount. If vacation pay and/or stat holiday pay i ncluded with e3ch pay cheque, these monies thouid be

inciuded in the calculation of your best week(s). Do not incude any vacation pay o other manies you recerved from your

+ You will need to calculate Your eamings based on our calendar week from Sunday to Saturday.

* 1 the 1as8 vaar did you work less Than 19 weeks?
vas

* D3 your eamings vary over the 1ast 53 waaks?

wves ONo

@ your varage gross waekdy samings (before deductions) in th Last 53 weeks 8qual to or greater than §9357

Yes oio

40

Application for Employment Insur: ~ ]
benefits online Canadi

Help o this page
Variable Best Weeks - Details

A marimuen of 22 weks of eMTIngs can be pravidad. Homwever, s0me weeks may Dot ba used 10 calculate your benefit rate if this humber excesds the maximun abowabie.

Provide the ¥ beside the oy
Al o your employars’ names will utomatically 3ppast in sach waek salectad. If 3 Highest week of i does not apply o 3 particular amployer, laave th tfield
blank beside that employer. Do pot enter 50.00.

Wote: If yau e 0 ot 304 youir he, i f your highest weeks of

el Y ; § 50 %
0 provide eamings fo. (OO/MM/YYY]

that you wan

1205013 3
Remava this veek

Add samings for ansthes eek

21 weak(s) can 51 be added

previous|  Continue

41

Application for Employment

Insurance benefits online

Workforce History
- elp for ths page
arswers t fekds and questions with an asteisk { * ] sre mandatory

[Ouring the tast 2 yases, were you 3ty time:

i vacaipt of Workers' Compansation?

e

= unable to mork for medical reasane?
res Otio

I gt of groug wage ks insurarice benefits?
s Ot

« praventad frem working dus to a labor dispota {strika oelockont)?
es Otlo

“on you were: rofarred by 3

es Ot
#in gait
es Otio
* n peceipt of a payment from the Waga Eamer Protection Progeam?
ves Otio

4/22/2022
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Application for Employment
Insurance benefits online

Tutoring may be considered self-employment if you pay your own taxes, El, and
CPP.

i+

Application for Employment e
Insurance benefits online Canadi

Course or training program

> g o e page

If you answer “yes,” to taking courses or tr: you will be taken to a screen
with various time commitments to your courses, including studying. For larger
time commitments, a further screen asks for course details. This may impact your
claim.

I+l :

Application for Employment AL ...
Insurance benefits online Canadd

Exit

Availability Information - Pregnancy
Ansiwars tofeids and questons with an aseris { * ) are manditory

* A you Pregant or have you given bifthin the List 17 waeks?

Yes Olie

Brevious

4/22/2022
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* Government  Gouvernement
of Canada du Canada

Exit » Application or Empioyment Insurance benefis online

Third Party Assistance

ids and with an asterisk

* Did someone assist you in completing this appiication? €

[ou must answer *Yes i someone assisted you in completing this spplication.

Answer "No' if nce you received

Date modified. 2010-03-08

46

Rights and Responsi
Page 6 of 6

Jnsmers to fekds and questions with an astersk ( * ) are mandatory

Other important information

nterest

W charge Interest cn asaresut W caleutate 4 that Interest 0 the amount

awing at the avarage Bank of Canada rate plus 3%.

aise or misleading statements

ifyou knawingly withho nformation or mke  fale o misisding satement, yoa hase " cou resaltin besefis 35 el 35
severe penaties o prosecuton, Homeve i you nodfy you acions, we can penatios or prosecution f we are not aready investigating the
mater

roney owing

1 you ume any maney to the Empiayment Insurance Progeam, o the Canada o Just hesing your wages for unpaid family
support, we may have ta deduct maney directly from your banafits. To maka repaymant arangamants, cal the rumber indicated oA Yoar averpayment RBce.

1. + have read and undesstand my rights and responsibifiies, and;
a1 accept my rights & responsibilities:
1 do not accept my i it d want i iployment Insurance benefits
Pravious. Continue

47

Application for Employment

Insurance benefits online

Attestation

answers to fiekds and questions with an asterisk { * ) are mandatory

1 dedire that the i given to the the dppiicaton for Empiayment i to the bestof my g

1 is nformation wil y eligbity for Employment F Family Supplement) and/or Employment Benefits, Servies

ining.  have read and understand the Rights and

1 is subject to d that making a an Applcativn for Employment Insurance benefis onine Is subject to 3a
adiministraive penalty or riminal proceedings for knowingly making ths false or miskeading statement.

Aceept the ion and want to submit play

above atbestation snd wish to abiond

Subanit

4/22/2022
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Keeping your claim open

Report your earnings and hours worked every
two weeks.

Let Service Canada know if you are out of the

country, or if you are upgrading by taking a
course.

JOB SEARCH FORM

Be available for work.

Be actively seeking work

- email, phone, or fax 5-7 employers per week

- use the job bank at www.jobbank.gc.ca

- fill out a Job Search log.

17
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How do | maintain my claim?

Job search

. During non-teaching periods, search for non-
teaching jobs.

. Must be unable to find work. Log “results”
must read: No response, position filled, or
nothing available.

. Must keep records for seven years.

Criteria for suitable employment

Non-variable:

. capability

. suitability of hours

. nature of work (morals and religion)
. daily commute.

Variable criteria:
. income
. type of work.

18



Maintaining your claim with Service Canada

Every two weeks

you must report

your work status e S i o 1 you ol
and earnings. This is

the Internet

Reporting Service

panel that you will

see when you go to

report.
Help for this page
Social Insurance Nomber (SIX):
You munt provide @ vakd e Gt Social inecrance bumiber. Fleate sncer a s Gt
hrtimdaidetibier e gl sooiodeiomg oo

Access Code:

Internet reporting service

Thes, repart eavers e nennd 1rm A 24, 2011 tn May =
07,2011 Weck1 24 23 26

Wweek 2 L 2
Revort

e Outside Canada

Fiel fn this page
you outsids Cansds ba
Noved

Work and Wages

YR e yep—

Training
o4
Availability
1e vou ready, wiling and copabie of working each day, Monday throuah Frday
each wesk of this repart?
Noved
Other Monay
Is thera any ot rey that you have not previously told us about, that you

her mone
recened of wil tecamve for the pEROS O this Feport
© Noves

These questions will be asked every time you do your report. Read
them very carefully to make sure you answer correctly.

Canadi

4/22/2022
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Training schedule

Internet Reporting Service

Log sut

Training approval

Internet Reporting Service Canadid

Log out

Additional information

Internet Reporting Service
senicecanada gc.G

Home Contact Us Help Search canada.gc.ca
BRENDA STEWART
Internet Reporting

Additional Information

Based on the answers you provided on the previous page, you will now be asked for
additional informatian about the following:

Work and Wages
Conceming the details of your work and eamings for each week of this reporting
peniod

If you wish to correct an answer on the previous page, choose the Back button before
continuing. Choose Continue to move to the next page.

Reporting your work and wages. If you worked at all and
earned money during the two week period, you must
report it.

60

4/22/2022
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Reporting your weekly work and wages

You will need to
report each week
separately. You will
also be asked if you
Weekl 24 25 26 2 28 2 X began a full-timejob

Week2 [ 1 72 37 14 181 6107

Work and Wages during this period. If
el you accepted a

contract during this
period, you must
answer “Yes” to the

question.

Choose YES  you started ol tme fob. By answemnyg YES you wi na knger peed 1o
‘compiete reports a8 you are emploved

Reporting your weekly work and wages

You will need to
report the number
of hours that you
worked and the
gross amount that
you earned. (This
is the amount
before any
deductions).

Help for this page

Employer information

Internet Reporting
sondcocanada, o

Week 1
Waek 2

Employer Information

ik o e pege Hasemmany employers id you workfor during whis repeting period?
the 10 digit phone number with area code of each employer for whom you
during the pe port

oyer 1: [250755
emplayer 2:

Empl

Who did you work for in weeks one and two? The information is put
in this panel. There is room for more than one employer if you
worked for more than one employer during this two week period.

4/22/2022
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Stopped working

During this two-
week period, have
you stopped
working for any
employer? This
would be if you
were laid off, quit,
or were fired. If
you are just taking
a couple of weeks
off from working a
part-time job, you
haven’t stopped
working.

The final panel—continuing with bi-weekly reporting

Completing your El reports online

il €5 2014 11,3408

This panel gives you tips on how to complete your reports bi-weekly. There is also
information on job searches.

Extending through the year

When you've completed your
two-week report:

If you are getting paid for the report, two weeks will
be deducted from the benefit period.

If you are not getting paid for the report, no weeks
will be deducted and will carry over to the next
report.

22



How do | deal with problems?

. Audits

Approximately one out of ten is audited.
Keep your Job Search log and employment
record for seven years.

You will be asked to come to an interview or
to mail in your job search log or a
qguestionnaire.

Send in a copy of your Job Search log, not the
original.

How do | deal with problems?

. Audits

Keep all records of when you are offered and
accept contracts.

Avoid signing anything if you are not sure of
the accuracy.

Don’t place restrictions on your availability.

If interviewed, ask for a copy of the audit
form.

How do | deal with problems?

. Appeals

You have the right to appeal unfair
decisions...use it!

Reconsideration.

Social Security Appeal Tribunal.

4/22/2022
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If you have any questions, issues , or concerns,
contact:

Luke Olver, lolver@bctf.ca
604-871-1890 (local)

1-800-663-9163

Service Canada: www.servicescanada.gc.ca
1-800-206-7218

- You have a right to El—use it!

. Record-keeping is essential.

. Double check everything—days worked, pay,
hours, etc.

. Follow the timelines carefully.

. Complete applications carefully and
accurately.

Employment Insurance Seminar
Navigating the El Claim Process for
Teachers Teaching on Call
Thank you for your feedback.

24



Teaching and Classroom Resources

TeachBG is your go-to site for free downloadable lesson plans, posters and classroom resources

Search Resources Upload your Resource

Uplosd Classroom Resources

bctf.ca/classroom-resources

Canada Recovery Benefit (CRB)

CRB is an income support benefit available from September 2020 until September
2021.

You were not ble for El benefits, or you have exhausted your El claim.

COVID pandemic benefits, such as the Canada Recovery Benefit, the Canada Recovery
Sickness Benefit, and the Canada Recovery Caregiving Benefit have been discontinued
as of May 7, 2022.

You are not in receipt of of another benefit such as El or WCB payments.

You were not employed or had a 50% reduction in in your average weekly income
compared to the previous year due to COVID-19.

You must reapply every two weeks, up to a maximum of 19 periods (i.e., a total of 38
weeks of benefit).

You have not quit your job or reduced your hours voluntarily on or after September 27,
2020, unless it was reasonable to do so.

You were seeking work during the period, either as an employee or in self-employment.

You may earn employment or self-employment income while you receive the CRB, but
the CRB has an income threshold of $38,000.

You have not turned down reasonable work during the two-week period you're
applying for.

Unlike the El regular benefit, you do not submit bi-weekly Job Search Reports.

the EI Clai s for TTOC

4/22/2022
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