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Frequently Asked Questions about Employment Standards Act 
(ESA) Paid illness/Injury Leave 

 
 
 
 

Background 
 

The Provincial Government of British Columbia (BC) legislated a new leave for personal illness/injury in 
the Employment Standards Act (ESA) effective January 1, 2022. Initially the ESA paid leave excluded 
unionized members whose collective agreement provisions included paid leave for illness/injury. The 
Provincial Government of BC amended the Employment Standards Act (ESA) effective March 31, 2022 to 
include unionized on-call/casual employees with up to five (5) paid leave days and three (3) unpaid leave 
days per calendar year (defined as January 1 to December 31) in the event that they are personally ill or 
injured and unable to report to their scheduled job 

Eligibility: 
 

1. Am I eligible to claim for ESA paid Illness/Injury leave? 

On call staff who do not accrue employer paid sick hours are eligible for the Employment Standards Act 
(ESA) Amended Illness/Injury Leave effective March 31, 2022. To be eligible to claim this ESA leave you 
must have been scheduled to work on that date, employed or rehired at least 90 calendar days, and have 
worked at least 1 day in the preceding 30 calendar days to the date of personal illness or injury. 

2. Do I have to be assigned to a job (scheduled to work) in order to claim ESA paid leave for 
personal illness or injury? 

Yes, on-call/casual employees must have been scheduled to work on the date of their personal 
illness/injury claim for ESA paid leave. 

3. How will I know if I am eligible? 

Employee Services Leaves Team will confirm your request for ESA Illness/Injury leave and let you know 
the reason(s) if you are ineligible or what your average ESA sick pay calculates to for the date(s) of your 
claim if eligible. 

4. May I claim ESA Illness/Injury leave if my family member is sick or injured? 

No, the ESA Illness/Injury leave is provided for the employee’s personal illness or injury only. The ESA 
provides a different leave for Family Responsibility which is five (5) days unpaid per calendar year. There 
are also leaves available if your family member is critically ill and applications may be made for 
Employment Insurance Benefits for Compassionate Care Leave or Critically Ill Caregiver Leave. 
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Process: 
 

5. How do I claim ESA Illness/Injury Leave? 

Employee Services created forms for you to fill out to request paid leave under the Employment 
Standards Act (ESA). Please review the Employee Services Sharepoint Site in the VSB Hub to download 
the form that applies to you. 
https://vsbworld.sharepoint.com/:u:/r/sites/EmployeeServices/SitePages/Leaves- 
Forms.aspx?csf=1&web=1&e=akiSDa 

 

6. How do I cancel my job in SFE if I am unable to attend work due to personal injury/illness? 
For a single assignment, please cancel your SFE job and select the reason for cancellation as “illness- 
personal”. See example below: 

 

 
7. How do I report personal illness/injury when I am scheduled in a multiple-day assignment? 

Please call as follows: 

• Teachers on-call: 604-713-5178 
• SSA/SSBs on-call: 604-713-5177 
• Cafeteria Workers/Supervision Aides/Office Support on-call: 604-713-5118 
• Operations Temporary Custodians: 604-713-5091 
• Casual Grounds/Workshop/Maintenance/Material Services: Call your Foreperson or Supervisor 
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If you leave a voicemail then your message must include: 
• Name 
• Employee Number 
• Date and time of absence 
• Location 
• Job number (Teachers/SSA/SSB/Cafeteria Workers/Supervision Aides/Office Support) 
• Reason for absence 

 
8. When should I apply for ESA paid leave for personal illness or injury? 

As soon as you are well enough to complete the form so that your pay will be included in the same pay 
period as the illness/injury occurred or in the next pay period. The hours and earnings paid under the 
ESA sick leave are insurable and will be included in your Record of Employment. Timely processing and 
payment of the ESA leave is the best practice for you and the employer. 

Payroll: 
 

9. Will I receive a bank of hours for the ESA illness or injury leave? 

No, there is no bank of hours because each claim for ESA paid leave is calculated individually as it is 
based on the number of days worked and earnings paid in the preceding 30 calendar days of your 
personal illness/injury. Therefore, the average daily rate of pay for each claim may fluctuate if your 
leave is not consecutive as the average is based on the 30 calendar days preceding the first date of 
injury/illness leave. 

10. Does the unused ESA leave for illness/injury carryover to the next calendar year? 

No, the ESA entitlement for paid leave for personal illness/injury does not accrue or carryover. Any 
unused leave at December 31st is lost and a new five (5) days is available the next calendar year if you 
remain eligible. 

11. What rate of pay and how many hours will I receive for ESA Illness/Injury leave? 

The ESA requires the employer to calculate an average day’s pay based on your earnings from the 
previous 30 calendar days. This means that if you work at different classification rates, or different hours 
per day, or earned an allowance on some shifts, then your “average daily pay” may fluctuate for each ESA 
paid leave that you claim. The ESA paid leave does not relate to the hourly rate of pay that you were 
assigned to work on the date of your personal illness or injury however the hours credited will match the 
scheduled job’s duration. 

12. What if I worked part of the scheduled shift and then went home sick? 

Payroll will pay your regular wages for the time worked at the Collective Agreement rate of your 
assignment. If you claim for ESA sick leave on the same date, then you will also be paid the ESA average 
daily pay. It is not pro-rated or reduced by the amount of pay you worked/earned on the same date in 
compliance with the ESA requirements. 

 

 



Page 4 of 4 
 

13. What if I didn’t work in the preceding 30 calendar days even though I may have been 
employed for more than 90 calendar days by the District? 

You will not be eligible for ESA paid sick leave because there are no earnings/hours worked in the 
preceding 30 calendar days to calculate an average pay. 
 

14. Will I receive my percentage in lieu of benefits on the ESA paid Illness/Injury leave? 

Yes, if your Collective Agreement provides a percentage in lieu of benefits or a % in lieu of vacation or 
Statutory holiday then you will receive that additional pay on top of the average ESA paid illness/injury 
leave. 

15. Is the ESA Illness/Injury Leave taxable? 

Yes. It is considered earnings and will be included in Box 14 of your T4 and included in a Record of 
Employment. The hours and earnings are insurable for the purposes of Employment Insurance benefits, 
seniority and pensionable for those who are members of the pension plan. 

16. Is Overtime included in the calculation of the average earnings? 

No, overtime is excluded from the calculation for average earnings in compliance with the ESA 
requirements. Also excluded is boot or clothing allowances. Additional pay such as shift differential, 
dirty/hazard pay, medication allowance, second language premium, first aid or acting in senior capacity 
is all included in the calculation for average earnings. 

 
17. What if I have more questions? 

Please write to leaves@vsb.bc.ca using your VSB email and identifying your Employee ID or telephone 
604-713-5201 and follow the prompts for the leaves team. 

mailto:leaves@vsb.bc.ca
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